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Information about changes I need to report
When you made a claim for Housing Benefit and/or Local Council Tax Support, you made a declaration that said that you would let us know about any change of circumstance for you or anyone living with you that could affect your claim. 
Tell us Straight Away
You must report all changes for you and your partner (if you have one) and anyone else living with you, as and when they occur, and within one month of the change for Housing Benefit and within 21 days for Local Council Tax Support. You can do this through our customer portal which is quick, simple and easy to use by visiting our website iwight.com, by emailing us at housing.benefit@iow.gov.uk (include your claim number if known) or by phoning 01983 823950.
Any delay in telling us about a change could result in you losing out on potential benefit.  In this situation any change in circumstance that may increase your benefit, will start from the day you tell us, not the date it happened.
You may have to repay any overpaid benefits and a penalty may be imposed if you delay or fail to tell us about a change in circumstance.
Examples of changes, which must be reported to the Benefits section are: 

· any of your children leave school or leave home; 
· anyone moves into or out of your home, including lodgers and subtenants; 
· your income or the income of anyone living with you, including benefits, changes; 
· your capital or savings change; 
· you or anyone living with you becomes a student, goes on a youth training scheme, goes into hospital or a nursing home, goes into prison, or changes or leaves a job; 
· your rent changes; 
· you move; you or your partner are going to be away from home for more than four weeks; 
· you or anyone living with you starts work; 
· you receive any decision from the Home Office; 
· changes to Tax Credits; 
· if your Guaranteed Pension Credit/Income Support/Job Seeker Allowance ends; anything you have told us about changes; 
· or if anyone leaves or comes to live with you. 
· if you, your partner or non-dependent(s) receive Universal Credit; 
· anything you have told us about changes. 
· You get married, form a civil partnership or start living with someone as if you are married or civil partners
· If a child ceases full time education or takes up full time work or child benefit ceases

This is not a full list. If you are not sure, ask us for advice. If you do not tell us about these changes, you may lose money you are entitled to or you may get too much benefit.
Don’t rely on someone else to pass the message on. It is an offence not to tell us about any change of circumstances that affect your benefit. We may take court action against you and if we pay you too much benefit, you will probably have to pay it back.
PENALTYS
You must report all changes for you and your partner (if you have one) and anyone else living with you, within one calendar month for Housing Benefit and within 21 days of the change for Local Council Tax Support. Penalties of up to £50 for Housing Benefit and £70 for Local Council Tax Support may be imposed by the authority where changes are notified outside of the relevant timescales.
If you need to contact the Benefits Section you can contact us on 01983 823950 or email us at housing.benefit@iow.gov.uk. 
Report all changes and upload evidence through our customer portal which is quick, simple and easy to use. Please visit: iwight.com.
Or you can attach any information to an email and send it to housing.benefit@iow.gov.uk  quoting your benefit claim number in the subject title. Please note there is a maximum size limit of 10MB for email attachments. 
Help centres are open for essential pre-booked appointments only. For urgent information, advice and guidance, appointments can be booked by calling 01983 823134 where an advisor will discuss your enquiry and whether it can be resolved by an alternative method.

Customer Service Centre, County Hall, High Street, Newport, PO30 1UD
Opening times 0830–1700 Mon-Thu, 0830-1630 Friday
Ryde Library – 101 George Street, Ryde, PO33 2JE
Opening times 0900-1700 Mon-Tue, 0900-1700 Friday 
This office is closed between 12:15 and 13:30
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