YOUR COUNCIL TAX
AND BUSINESS RATES

2019

Including Police and Crime Commissioner budget and priorities

Message from the leader of the council
This year the Isle of Wight Council has set a budget and council tax with an emphasis on
protecting all major services and investing in the Island’s future.
We have a clear strategy to keep the council financially balanced and sustainable - and the
council tax increase of 2.99 per cent is one of several measures that ensures the council can
live within its means.
The budget has been drawn up and agreed following extensive analysis and consultation, and
will deliver substantial and innovative efficiency savings, alongside initiatives to generate income.
Thanks to careful planning, only five per cent of the £5.5 million the council will have to save
this year will come from service cuts.
We are determined and committed to continue building for the Island’s long-term future,
and with this in mind we intend to invest £43 million for capital projects in 2019/20, including
£25 million of approved borrowing to invest for regeneration schemes delivering housing
and employment.
In addition, more than £4 million will be spent on school refurbishments and in excess of
£1.5 million will be invested in adaptations for Islanders with disabilities so they can live in their
own homes for longer.
Please take the time to read through this booklet, which provides key information on the
council’s spending plans and council tax for the year ahead.
Councillor Dave Stewart,
leader of the Isle of Wight Council
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Contacting the Isle of Wight Council
Website: www.iwight.com
It is possible to find out about, pay for, report on, comment on or complain about a service
through the A to Z of services on our website.
Email: customer.services@iow.gov.uk
Phone:
For information on any council-related service, telephone our contact centre where an advisor
will deal with your enquiry.
Monday to Friday, 8am to 6pm. Saturday, 9am to 1pm.
For enquiries regarding the following services, please dial:
• Building control					01983 823580
• Business rates					01983 823920
• Education services				01983 823455
• Council tax					01983 823901
• Highways/Island Roads				01983 822440
• Housing benefits/Local council tax support		
01983 823950
• Housing services				01983 823040
• Parking services					01983 823714
• Planning					01983 823552
• Registrars					01983 823233
• Waste collection				01983 823777

Your guide to the council’s budget
The Isle of Wight Council believes it is important to provide you with information
about your council tax bill.
The following pages give you details of the council’s budget for 2019/20 and explains how
your council tax bill is calculated.

Your guide to the council’s budget
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Spending changes
The Isle of Wight Council plans to spend £328.7 million in
2019-20 on providing services for the Island.
To meet financial pressures of £10.9 million, the council
plans to raise additional council tax of £3.2 million,
and the remainder of £5.5 million from savings and
income generation.

Balancing the budget
The budget will be funded during 2019-20 as shown.

Financial pressures:

Financial
pressures

Funded by

£10,000,000

Adult social care: £2,100,000
Cost of maintaining existing service levels: £4,700,000

£8,000,000

Reduction in government grants: £4,100,000

£6,000,000

2.99% council tax increase (including
growth): £3,200,000
Reserves: £2,200,000
£4,000,000

Agreed savings and income
generation: £5,500,000

£2,000,000

£0
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Where the money comes from, and where it will go
Spending
Adult social care, public
health and housing
needs £82,598,000

Funding
Council tax £85,868,000
£300,000,000

Children’s Services
£26,121,000

Business rates £41,480,000

Community safety and public
protection £10,166,000

General government
grants £24,050,000

£250,000,000

Environment and
heritage £8,066,000

Schools’ grants £84,008,000

Resources £107,892,000

Fees, charges, contributions
and other specific grants
£94,357,000

£200,000,000

Total: £329,763,000

Schools’ budget £84,028,000

Other services £9,826,000
£150,000,000

Reserves (restore financial
resiliance) £1,066,000
Total £329,763,000

£100,000,000

£50,000,000

£0
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Where the money will go in 2019-20
2019-20
Portfolio expenditure and
income

Gross
expenditure

Income

2018-19
Net
expenditure

Gross
expenditure

£000s

Adult social care, public
health and housing needs
Children's services
Community safety and
public protection
Environment and heritage
Infrastructure and transport
Leader and strategic partnerships
Planning and housing renewal
Procurement, projects, forward
planning and waste
Regeneration and business
development
Resources
Schools' budget
Total expenditure

£000s

-35,139

47,459

85,106

-34,095

51,011

26,121

-1,229

24,892

26,262

-1,699

24,563

10,166

-2,870

7,296

9,877

-2,536

7,341

8,066
453
1,047
2,837

-5,114
-6,487
-10
-1,977

2,952
-6,034
1,037
860

7,989
14,124
1,217
3,876

-5,256
-6,298
-256
-2,619

2,733
7,826
961
1,257

4,122

-328

3,794

5,690

-318

5,372

1,367

-175

1,192

1,647

-247

1,400

107,892
84,028

-41,008
-84,028

66,884
0

92,720
80,941

-46,088
-80,941

46,632
0

328,697 -178,365

150,332

329,449 -180,353

149,096

1,066
329,763

Add surplus/deficit on collection fund
Amount to be met from
government grants, business
rates and council tax

Net
expenditure

82,598

Contribution to/from
reserves and balances
Budget requirement

Income

1,066
-178,365

151,398

3,232
332,681 -180,353

3,232
152,328

200

-135

151,598

152,193

*Resources includes housing benefit payments and subsidy income
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Investing in the future
In addition to its day to day funding the
Isle of Wight Council also plans to invest
£106 million in capital schemes in 2019/20 to
support our key priorities. This will include
£6.4 million in our highways network,
particularly the St Marys roundabout
and other Newport junction schemes,
£0.7 million in fire equipment and fleet, and
a further £1.7 million in island public realm
works such as coastal protection, footpaths
and cyclepaths and the continuing essential
condition works to Newport Harbour. There
is also £1.7 million for final capital payments
related to the waste contract and the new
incinerator on Forest Road.
There are planned investments of over
£2.2 million in schemes to support adult
social care and the care close to home
strategy which includes a redesign of
Westminster House to provide transitional
accommodation for adults with learning
disabilities, and a refurbishment of both
the Gouldings and the Adelaide facilities
to provide suitable accommodation for
the expansion of the reablement service.

Your guide to the council’s budget

Innovative schemes around mobile working,
night care and smart tech are also planned
to support vulnerable adults. A further
£1.5 million will also be invested in disabled
facilities grants to support people staying in
their own homes.
Investment in regeneration and housing
has been prioritised with a £33 million
fund available for schemes which achieve
the council’s aspirations around economic
growth, provide affordable housing or
which generate significant returns that can
be reinvested in key council services. There
is also a further £50 million fund to acquire
investment properties which will generate
income from rents.
There will be £4.9 million of investment in
schools to improve existing buildings and
provide places, as well as improvements to
other children’s facilities such as Beaulieu
House. The remaining funding will be
directed to projects necessary to maintain
council services to residents including ICT,
vehicles and office buildings.
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There are four factors that affect your council tax bill

The level of tax set by the Isle of Wight Council
The level of tax set by the council to cover the cost of services it will
provide in 2019-20 is 2.99% higher than in 2018-19, equivalent to
89p for a band D taxpayer. For 2019-20 the council is able to
have a general increase in council tax of under 3%.
Any increase above this level requires a public
referendum. More information on the
level of council tax can be found
The level of spending
at www.iwight.com/ctinfo

set independently
by the Police and
Crime Commissioner
for Hampshire

The element of council tax
that relates to the Police
and Crime Commssioner for
Hampshire will increase by
13.5% in 2019-20, equivalent
to 46p per week for a band
D taxpayer.
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Charges for
local services
Your bill includes an amount
towards the cost of the
parish or town council
for the area in which you
live (see table overleaf).

The property
band you are in

The value of your property, on
1 April 1991, will have been assessed
by the idependent listing officer, a central
government agent. Your property will then have been
placed in one of eight bands – your bill will show you which
one. The table on the following page shows the amount of the Isle
of Wight Council element of the council tax payable for each band.
Want to appeal against your property banding?
Further information about this is provided on page 13 of this booklet.
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Council tax
property bands

Proportion
Council tax
of band D (IW Council element)

Band

Value of property

A

Up to £40,000

6/9

£1,066.11
£888.43*

B

£40,001 - £52,000

7/9

£1,243.80

C

£52,001 - £68,000

8/9

£1,421.48

D

£68,001 – £88,000

9/9

£1,599.17

E

£88,001 - £120,000

11/9

£1,954.54

F

£120,001 - £160,000

13/9

£2,309.91

G

£160,001 - £320,000

15/9

£2,665.28

H

Over £320,000

18/9

£3,198.34
* Disabled reduction

Council, police, parishes and towns
In accordance with government guidelines we are required to detail parish or town
council precepts exceeding £140,000. This is shown in the table below:

Parish/town councils

Gross spend

Income

Reserve
movement

Precept
Precept
requirement requirement
2019-2020
2018-2019

Bembridge

185,552

-24,509

0

161,043

157,054

Cowes

299,800

-904

0

298,896

298,018

East Cowes

323,300

-13,692

0

309,608

229,768

Freshwater

337,432

-4,132

-62,798

270,502

259,221

Newport and Carisbrooke

712,058

-26,673

0

685,385

364,570

Ryde

1,185,500

-63,028

-8,192

1,114,280

923,635

Sandown

373,446

-33,859

0

339,587

429,902

Shanklin

337,730

-2,918

-49,812

285,000

213,296

Ventnor

474,661

-134,367

0

340,294

323,354

Please note: commentary by individual parish or town councils in respect of their budget for
2019/20 is provided in appropriate parish communications such as newsletters or websites.

Your guide to the council’s budget
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This table shows the combined costs for a band D council tax payer. The figures include the
Isle of Wight Council, the Police and Crime Commissioner for Hampshire and the Island’s town
and parish councils.

Isle of Wight Council
Police and Crime Commissioner for
Hampshire

£
per band D

£
Total
2019-2020

£
Total
2018-2019

1,599.17

85,568,388

82,288,405

201.46

10,779,722

9,405,025

23.90

9,223

8,864

Parish/town councils
Arreton
Bembridge

76.71

161,043

157,054

101.73

79,596

78,636

Brighstone

43.40

35,760

35,032

Brading
Calbourne

49.28

18,928

15,335

Chale

39.63

9,769

9,577

Chillerton & Gatcombe

46.95

8,901

8,806

70.31

298,896

298,018

116.71

309,608

229,768

Cowes
East Cowes
Fishbourne

39.69

16,986

15,372

Freshwater

108.50

270,502

259,221

Godshill

64.70

36,814

31,590

Gurnard

66.06

57,736

55,472

Havenstreet & Ashey

33.34

11,902

11,804

Lake

50.94

85,946

79,988

Nettlestone & Seaview

33.39

59,523

58,092

Newchurch

16.71

17,820

17,623

Newport & Carisbrooke

86.99

685,385

364,570

Niton & Whitwell

51.12

48,828

44,663

Northwood

22.83

19,858

19,740

32.58

7,923

7,835

Ryde

Rookley

137.36

1,114,280

923,635

Sandown

140.10

339,587

429,902

Shalfleet

54.38

39,507

39,231
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£
per band D
Shanklin

£
Total
2019-2020

79.29

285,000

£
Total
2018-2019
213,296

Shorwell

30.89

9,935

8,379

St Helens

58.46

33,571

29,970

Totland

98.42

130,356

118,423

Ventnor

132.73

340,294

323,354

Whippingham

55.60

17,835

17,397

Wootton Bridge

48.65

Wroxall
Yarmouth

68,526

68,526

31.04

18,761

16,508

124.07

63,612

61,623

The precept amounts for the Isle of Wight Council, the Police and Crime Commissoner for
Hampshire and the Parish and Town Councils are shown net of Government Grant received
relating to the Localised Council Tax Support scheme.			
The council is required to show costs in this table as they affect band D council taxpayers.
The council is required to pay a levy to the organisations shown below. Further information on
the functions and budgets is available on the respective organisations’ websites.
Amount levied
2019/20
2018/19
Southern Inshore Fisheries and Conservation Authority Levy
Flood and Coastal Erosion Risk Management Levy (Environment Agency)

Your guide to the council’s budget

£111,059

£108,881

£41,166

£39,339
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Council tax – explanatory notes
Who has to pay Council Tax?

Why do you have to pay it?

Almost every household has to pay
council tax, whether your home is a house,
bungalow, flat, maisonette, mobile home or
houseboat, and whether you own or rent
it. At least one person in each household is
responsible for paying council tax. In most
cases the person (or people) aged 18 or
over and who are in the highest category
of residence will be responsible for paying
council tax:
• Owner-occupiers.
• The resident freeholder.
• Leaseholder.
• Licensee or tenant.
• People such as squatters, who live in the
property but have no legal interest.

By law we have to ask you for money and,
by law you are expected to pay. Failing to
pay on time costs the council thousands
of pounds each year, which can have an
adverse effect on the following year’s bills
and could affect the ability to provide
council services. In addition, failing to pay
on time may result in additional costs being
charged to you. We try to make paying the
bill as easy as possible by offering a number
of ways in which you can pay including
an option to pay over twelve instalments
from April to March. These are outlined on
your council tax bill. There may also be help
available (local council tax support) if you are
on a low income.

Married couples, those who live together
as a couple or those in civil partnerships are
also jointly responsible for paying the bill.

How the bill is calculated

In the following cases the owner of the
property must pay the bill rather than
the occupants:
• If the property is no-one’s main home.
• Residential care homes – nursing homes
and hostels.
• Properties occupied by religious
communities and religious ministers.
• If more than one household occupies
the property.
• Properties occupied by resident staff.
• Houses for asylum seekers.
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The amount you pay depends on the
banding of your property, the area you live
in and whether you qualify for any discounts,
including local council tax support.
Council tax valuations are based on the
value of properties based on the price
the property would have sold for on the
open market on 1 April 1991 in England. All
properties are banded on the same basis
and each property has been placed in one
of eight bands according to its market value
on 1 April 1991.
The market value range is important, as this
decides which council tax band applies.
These ranges are fixed by the Government
and have not changed since the start of
Your council tax and business rates 2019 to 2020

council tax in 1993. The amount you have
to pay depends on how the property
has been valued by the Valuation Office
Agency (VOA), part of HM Revenue and
Customs, not by the council.
The charge for each band is calculated as a
multiple of the band D amount.

Valuation
band
Fraction Value of property
A
6/9
Up to £40,000
B
7/9
£40,001 - £52,000
C
8/9
£52,001 - £68,000
D
9/9
£68,001 – £88,000
E
11/9
£88,001 - £120,000
F
13/9
£120,001 - £160,000
G
15/9
£160,001 - £320,000
H
18/9
Over £320,000

Querying your council tax band
If you think the banding for your property
is wrong, you need to contact the
Valuation Office Agency (VOA), not the
council. Tel: 03000 501 501
You can find out more about how to
challenge a council tax band on the
gov.uk website: www.gov.uk/
challenge-council-tax-band
If you think your band is wrong and the
VOA agrees your challenge, they will put it
right and a revised council tax bill will be
issued or they will tell you why your band
can’t be changed. You will get a decision
from the VOA within two months. This
service is free.
Your guide to the council’s budget

Making a proposal does not allow you to
withhold payment of your council tax.
If your proposal is successful you will be
refunded any money you have overpaid.
If you disagree with the VOA’s decision
and your case has been accepted as a valid
proposal, an appeal must be lodged with
the valuation tribunal within three months
of the decision, at:
www.valuationtribunal.gov.uk

Other appeals
If you think your council tax bill is wrong,
tell us immediately if you think:
• your home shouldn’t be charged
council tax;
• the bills are being sent to the wrong
person for your home;
• you have claimed a discount or
exemption and this has been refused;
• the amount being charged is wrong.
Further information on how to appeal your
bill can be found at:
www.gov.uk/council-tax-appeals
To appeal about these matters, you
must first notify the council tax office in
writing and provide detailed reasons for
your appeal to allow the matter to be
reconsidered. Please mark your letter or
email ‘APPEAL’ and send it to:
Isle of Wight Council
Revenue Services
PO Box 238
Newport
Isle of Wight
PO30 9FP
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Email: council.tax@iow.gov.uk
The council will then review your case.
The council has two months to reply. If
you disagree with the response, you may
apply to a tribunal to hear your appeal.
The valuation tribunal is an independent
legal body. Certain time limits apply
and more details can be found at:
www.valuationtribunal.gov.uk/forms/
appeal-forms/council-tax-liability
If you appeal, you must continue to
pay your council tax until your appeal
is decided. If your appeal succeeds any
overpaid council tax will be repaid.

Council tax reductions
Single occupier discount
A full council tax bill assumes that there are
two adults living in the property. An adult
for council tax purposes is a person aged 18
years or over. If only one adult lives in the
property as their main home, the council
tax bill may be reduced by 25 per cent.
To apply for a single resident discount visit:
www.iwight.com/counciltax
If you are applying for the 50 per cent
discount because you live elsewhere for
work, you must also send us full details of
where and for whom you work together
with a copy of your contract which states
that you must live at that address to
conduct your employment effectively. If the
property is a caravan pitch or boat mooring,
we will need to visit for confirmation. Please
provide a contact number so we can make
an appointment to visit.
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A discount of up to 50 per cent may be
awarded depending on the number
of disregarded people who live in the
property. In some cases, even if two adults
live in the property you may still qualify for
a discount, examples are, if one adult is:
• a full time carer;
• a student, student nurse or foreign
language assistant;
• an apprentice;
• suffering from severe mental
impairment;
• 18 or 19 years old and still in education;
• over 18 who have child benefit paid
for them;
• a school or college leaver aged under 20;
• on a youth training scheme;
• long-term resident of hospitals,
residential care home or nursing home;
• volunteer care worker;
• providing care for someone they
live with;
• a member of religious communities;
• a member of international headquarters,
defence organisations and visiting forces;
• in prison or detention (except for nonpayment of fines or local taxes);
• staying in hostels or night shelters.
Discounts for Annexes
Annexes that are not exempt from council
tax, that form part of a main dwelling, being
used by the person(s) liable to pay council
tax for that dwelling (as part of the main
property or is the sole or main residence of a
relative of those person(s)), may be eligible to
a further 50 per cent reduction in council tax
liability on top of any existing discount.
Empty properties
There are no discounts for properties
Your council tax and business rates 2019 to 2020

which are unoccupied and substantially
unfurnished or properties which are in
need of, or undergoing structural repair. A
full 100 per cent charge is payable. Details
of other discounts, exemptions, reduction
and disabled relief can be found at:
iwight.com/emptyproperties
Long term empty properties (Premium)
Where a property has been unoccupied and
unfurnished in excess of two calendar years
or more an additional levy will be applied as
detailed below.
From 1 April 2019 the government allowed
additional premiums to be charged for
properties unoccupied and substantially
unfurnished for two, five and ten years
or more. The following premiums will be
charged where properties remain empty:
• From 1 April 2019 where properties remain
unoccupied and substantially unfurnished
in excess of two calendar years a 100 per
cent levy resulting in a charge of 200 per
cent will be applied.
• From 1 April 2020 where properties remain
unoccupied and substantially unfurnished
in excess of five calendar years a 200 per
cent levy resulting in a charge of 300 per
cent will be applied.
• From 1 April 2021 where properties remain
unoccupied and substantially unfurnished
in excess of ten calendar years a 300 per
cent levy resulting in a charge of 400 per
cent will be applied.
For more information please visit
www.iwight.com/emptyproperties
There is no reduction available for
second homes.
Your guide to the council’s budget

Relief for people with disabilities
If your household includes a person with a
disability and they use a wheelchair at home
or need an extra bathroom, kitchen or other
room adapted to meet their special needs
they may be entitled to an adjustment to
the council tax valuation band. The room or
the wheelchair must also be essential or of
major importance to the disabled person’s
well-being, due to the nature and extent of
their disability.
The property must be the main home of
at least one disabled person, this can be an
adult or a child.
The relief is granted by charging council tax
based on the next lowest band. Even if your
household is in Band A, you will still get a
reduction.
Reductions for care leavers
From 1 April 2019 a reduction in council
tax may be awarded to persons who are
defined as a care leaver under the Isle of
Wight Council’s childrens services and are
liable to pay council tax. Where a property
is occupied only by those defined as a care
leaver a 100 per cent discount is applicable. If
other residents in the same property are not
defined as a care leaver a discount of 50 per
cent will be applicable.
Exempt properties
Council tax is not charged on some
properties (known as exempt properties),
including empty properties which are:
• owned by charities (exemption allowed for
up to six months only);
• annexes (granny flats) which cannot
be let separately without breaching
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planning conditions;
• not allowed to be lived in by law;
• repossessed;
• waiting to be lived in by a minister of
religion;
• deceased person’s former dwelling (may
be exempt for up to six months after
probate granted);
• empty caravan pitch or boat mooring;
• left empty by a bankrupt;
• left empty by students, prisoners, patients
in hospitals or care homes, people
receiving or providing care elsewhere.
Other exempt occupied properties are:
• homes lived in only by people with severe
mental impairment;
• halls of residence;
• homes lived in only by students;
• homes lived in only by persons under 18;
• a property which is annexed to a family
home and occupied by that family’s
elderly or disabled relative;
• armed forces accommodation, owned by
the Ministry of Defence;
• visiting forces accommodation.
For further information and applications
www.iwight.com/counciltax
Section 13A of the Local Government
Finance Act 1992, inserted by section 76
of the Local Government Act 2003 – this
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gave councils new powers to create their
own discounts and exemptions, including
powers to grant relief on a case by case
basis of between one and 100 per cent. Any
discount given has to be met by the council.
The council has the power to agree
discounts but is not obliged to do so as
council tax is a tax related to property and
not directly to the provision of any specific
services. It is not appropriate therefore,
to relate the cessation, reduction or nonprovision of any specific services or facilities
to the payment of council tax.
To view the council’s discretionary reduction
in liability policy:
iwight.com/documentlibrary/view/
application-for-award-from-exceptionalhardship-fund
Discounts have been granted based on
existing council tax records and will be
shown on the front of your bill. If you have
not been allowed a discount but think you
are entitled to one, you should contact us.
If you believe you have been allowed
a discount you are not entitled to you
must tell us within a period of 21 days
of this belief or you may have to pay a
£70 penalty.
Email: council.tax@iow.gov.uk
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Update and view your account online
at www.iwight.com/counciltax
Tell us you have moved home.
Register to view your account online – you can view a copy of your most recent bill
or recovery notice, view payments and the up to date account balance.
Set up or amend a direct debit to pay your council tax.
Search for a council tax property band and annual charge.
View details of your current benefit claim.
To register and view your account you will need your most recent bill and
complete a onetime registration
We will ask you for:
• your name as it appears on your council tax bill;
• Your council tax account reference number;
• An online key shown on your most recent bill;
• Your postcode;
• The last three digits of your bank account if you pay by direct debit, or last three digits of
any phone number you may have supplied.
You will then be able to set a user name and password to sign in in the future.

Local council tax support
Do you struggle to pay your rent or council
tax? If you are on a low income, the Isle of
Wight Council may be able to help with
housing benefit or council tax support.
Since 1 April 2018 the maximum help
available to those on the working age
scheme is limited to a maximum of seventy
percent of your liability and then further
restricted to a maximum band C valuation if
your property is band D or above. Details of
the changes to the working age scheme are
available at www.iwight.com/lcts
Your guide to the council’s budget

If you are in receipt of income support,
jobseekers allowance, employment support
allowance, pension credits, universal credit,
other state benefit or low income, you may
qualify for local council tax support.
If your joint capital, eg, savings or
investments, exceeds £6,000 you are unlikely
to qualify for support from the main scheme,
unless you are of pension credit age where
the limit is normally £16,000.
Any application form for local council tax
Support should be completed without
delay to avoid loss of support as entitlement
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is normally considered from the Monday
following the date a claim is received. An
online application can be found using
the customer portal: www.iwight.com/
HousingBenefitApplications
Anyone making a claim via the Department
for Work and Pensions will also need to
complete a claim for local council tax
support through the council.
Second adult rebate
This is a form of local council tax support
that is only available to those claimants
who have attained the qualifying age for
state pension credit. This may be available
to council tax payers who share their home
with someone on a low income but who
do not have a partner or a paying lodger. It
may be payable even if the council tax payer
has a high income themselves and would
not normally qualify for any benefits or local
council tax support.
Please note – if you are eligible for housing
benefit but are not entitled to local council
tax support, you are responsible for making
a further claim for local council tax support if
your income reduces and you may become

18

entitled to some assistance. As local council
tax support is normally considered from
the Monday following the date a claim is
received you must log your intention to
claim and complete a new application for
local council tax support immediately.
Full details of the local council tax
support scheme for 2019/20 and
previous years can be found at:
www.iwight.com/lcts
For housing benefit if your savings/
investments exceed £16,000, it is unlikely
you will qualify unless you receive pension
credit (guarantee element), income based
job seekers allowance or income related
employment and support allowance.
National benefit fraud hotline
0800 854440
If you know someone who is fraudulently
claiming housing benefit please call the
Department of Works and Pensions hotline,
your call will be dealt with confidentially. Or
by post to:
NBFH
PO Box 224
PR1 1GP

Your council tax and business rates 2019 to 2020

At www.iwight.com/HousingBenefitApplications 14 days and return to it at
a time that is convenient
you will be able to:
Make a new claim for housing benefit
Report a change of circumstance
Make a new claim for council tax support
Report a change of address
The customer portal
provides a quick and simple
online facility to make a
claim for benefit as well
as reporting a change
of address and change
in circumstances.
Making a claim for
housing benefit or local
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council tax support
helps you to pay your
rent if you are on a low
income. Making a claim
through the customer
portal can be done at
your own convenience.
You can save a partially
completed claim for up to

for you.Documents you
need to provide as part of
your claim, such as wage
slips and proof of rent,
can be quickly and easily
submitted electronically
with your claim.
Reporting a change of
address and change in
circumstance can be done
through the portal. Such as
reporting a change in your
income, your savings, or
someone leaving or joining
the household to name
a few.
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Non-domestic rates explained
Non-domestic rates, or business rates
collected by local authorities are the way
that those who occupy non-domestic
property contribute towards the cost of
local services. Under the business rates
retention arrangements introduced from
1 April 2013, authorities keep a proportion of
the business rates paid locally. This provides
a direct financial incentive for authorities
to work with local businesses to create a
favourable local environment for growth
since authorities will benefit from growth
in business rates revenues. The money,
together with revenue from council tax
payers, revenue support grant provided by
the Government and certain other sums,
is used to pay for the services provided
by local authorities in your area. Further
information about the business rates system,
including transitional and other reliefs, may
be obtained at www.gov.uk

particular date. For the revaluation that came
into effect on 1 April 2017, this date was set
as 1 April 2015.
The valuation officer may alter the value
if circumstances change. The ratepayer
(and certain others who have an interest
in the property) can request a change to
the value shown in the list if they believe
it is wrong, through the reformed Check,
Challenge, Appeal (CCA) process introduced
in April 2017. Full details on the CCA
process are available from the VOA or from
www.gov.uk. Your billing authority can only
backdate any business rates rebate to the
date from which any change to the list is to
have effect.
Further information about the grounds
on which appeals may be made and the
process for doing so can be found on the
www.gov.uk website or obtained from your
local valuation office.

Rateable value
Apart from properties that are exempt from
business rates, each non-domestic property
has a rateable value which is set by the
valuation officers of the Valuation Office
Agency (VOA), an agency of Her Majesty’s
Revenue and Customs. They draw up and
maintain a full list of all rateable values,
available at www.gov.uk/government/
organisations/valuation-office-agency.
The rateable value of your property is
shown on the front of the bill. This broadly
represents the yearly rent the property could
have been let for on the open market on a
20

National non-domestic
rating multiplier
The local authority works out the business
rates bill by multiplying the rateable value of
the property by the appropriate multiplier.
There are two multipliers: the standard
non-domestic rating multiplier and the small
business non-domestic rating multiplier. The
former is higher to pay for small business rate
relief. Except in the City of London where
special arrangements apply, the Government
sets the multipliers for each financial year for
Your council tax and business rates 2019 to 2020

the whole of England according to formulae
set by legislation.
The current multipliers are shown on the
front of your bill.

Business rates instalments
Payment of business rate bills is automatically
set on a ten-monthly cycle. However, the
Government has put in place regulations
that allow businesses to require their
local authority to enable payments to be
made through 12 monthly instalments. If
you wish to take up this offer, you should
email: business.rates@iow.gov.uk or visit
www.iwight.com/businessrates and select
‘Do it online’.

Revaluation 2017 and
transitional arrangements
All rateable values are reassessed at a general
revaluation. The most recent revaluation
took effect from 1 April 2017. Revaluations
make sure each ratepayer pays their fair
contribution and no more, by ensuring that
the share of the national rates bill paid by
any one ratepayer reflects changes over
time in the value of their property relative to
others.
A £3.6 billion transitional relief scheme
limits changes in rate bills as a result of the
2017 revaluation. To help pay for the limits
on increases in bills, there are also limits on
reductions in bills. Under the transitional
scheme, limits continue to apply to yearly
increases and decreases until the full amount
is due (rateable value times the appropriate
multiplier). The scheme applies only to
Your guide to the council’s budget

the bill based on a property at the time of
the revaluation. If there are any changes to
the property after 1 April 2017, transitional
arrangements will not normally apply to
the part of a bill that relates to any increase
in rateable value due to those changes.
Changes to your bill as a result of other
reasons (such as changes to the amount of
small business rate relief) are not covered by
the transitional arrangements.
The transitional arrangements are applied
automatically and are shown on the front
of your bill. Further information about
transitional arrangements and other reliefs
may be obtained from Isle of Wight Council
or at www.gov.uk/introduction-tobusiness-rates
Information on the 2017 revaluation can be
found at www.gov.uk/introduction-tobusiness-rates/revaluation

Unoccupied property rating
Business rates will not be payable in the
first three months that a property is empty.
This is extended to six months in the case
of certain industrial properties. After this
period rates are payable in full unless
the unoccupied property rate has been
reduced by the Government by order. In
most cases the unoccupied property rate
is zero for properties owned by charities
and community amateur sports clubs. In
addition, there are a number of exemptions
from the unoccupied property rate. Full
details on exemptions can be obtained from
Isle of Wight Council.
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Partly occupied property relief
A ratepayer is liable for the full non-domestic
rate whether a property is wholly occupied
or only partly occupied. Where a property
is partly occupied for a short time, the local
authority has discretion in certain cases to
award relief in respect of the unoccupied
part. Full details can be obtained from the
local authority.

Small business rate relief
Ratepayers who occupy a property with
a rateable value which does not exceed
£50,999 (and who are not entitled to other
mandatory relief or are liable for unoccupied
property rates) will have their bills calculated
using the lower small business nondomestic rating multiplier, rather than the
national non-domestic rating multiplier.
In addition, generally, if the sole or main
property is shown on the rating list with
a rateable value which does not exceed
£15,000, the ratepayer will receive a
percentage reduction in their rates bill for this
property of up to a maximum of 100 per cent.
For a property with a rateable value of not
more than £12,000, the ratepayer will receive
a 100 per cent reduction in their rates bill.
Generally, this percentage reduction
(relief) is only available to ratepayers who
occupy either:
a one property; or
b one main property and other additional
properties providing those additional
properties each have a rateable value
which does not exceed £2,899.
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The aggregate rateable value of all the
properties mentioned in (b), must not
exceed £19,999 outside London or £27,999 in
London on each day for which relief is being
sought. If the rateable value, or aggregate
rateable value, increases above those levels,
relief will cease from the day of the increase.
The Government has introduced additional
support to small businesses. For those
businesses that take on an additional property
which would normally have meant the loss of
small business rate relief, the Government has
confirmed that they will be allowed to keep
that relief for a period of 12 months.
Where a ratepayer meets the eligibility
criteria and has not received the relief
they should contact their local authority.
Provided the ratepayer continues to satisfy
the conditions for relief which apply at
the relevant time as regards the property
and the ratepayer, they will automatically
continue to receive relief in each new
valuation period.
Certain changes in circumstances will need
to be notified to the local authority by a
ratepayer who is in receipt of relief (other
changes will be picked up by the local
authority). The changes which should be
notified are:
a the ratepayer taking up occupation of an
additional property; and
b an increase in the rateable value of a
property occupied by the ratepayer in
an area other than the area of the local
authority which granted the relief.
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Charity and community
amateur sports club relief

Spring budget 2017 relief scheme:
Supporting small business

Charities and registered community amateur
sports clubs are entitled to 80 per cent relief
where the property is occupied by the
charity or the club, and is wholly or mainly
used for the charitable purposes of the
charity (or of that and other charities), or
for the purposes of the club (or of that and
other clubs).

Ratepayers losing small business or rural Rate
relief as a result of the 2017 revaluation will
have their increases limited to the greater
of either: (i) a cash value of £600 per year; or
(ii) the matching cap on increases for small
properties in the transitional relief scheme.
This relief will run until the next revaluation
in 2021 and ratepayers will receive the relief
until this date or they reach what their bill
would have been without the relief scheme,
whichever is first.

The local authority has discretion to give
further relief on the remaining bill. Full details
can be obtained from the local authority.

Relief for local newspapers
The Government is providing funding to
local authorities so that they can provide
a discount worth up to £1,500 a year on
office space occupied by local newspapers.
This was due to run for two years from 1
April 2017. In the autumn budget 2018,
the Government extended the scheme
for an additional year (2019/20). This
scheme provides up to a maximum of
one discount per local newspaper title
and per hereditament, and up to state aid
limits. The relief will be delivered through
local authority discretionary discount
powers (under section 47(3) of the Local
Government Finance Act 1988). Eligibility
criteria for this relief is set out in a guidance
note: ‘The case for a business rates relief for
local newspapers’, which can be obtained at:
www.gov.uk/government/consultations/
the-case-for-a-business-rates-relief-forlocal-newspapers
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This relief will be delivered through local
authority discretionary discount powers
(under section 47(3) of the Local Government
Finance Act 1988). Further information can
be obtained from your local authority.

Spring budget 2017 relief
scheme: Discretionary scheme
The Government is providing £300
million of funding to local authorities over
four years to 31 March 2021 to provide
discounts to ratepayers in their area on a
discretionary basis.
Each authority has been allocated a share
with which to design and implement a
scheme to deliver targeted support to
ratepayers. Local authority allocations can
be found at: www.gov.uk/government/
consultations/discretionary-businessrates-relief-scheme
This relief will be delivered through
local authority discretionary discount
powers (under section 47(3) of the Local
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Government Finance Act 1988). Further
information can be obtained from your local
authority.

Retail discount
At Autumn Budget 2018, the Government
announced a one-third discount for eligible
retail businesses with a rateable value of
less than £51,000 up to state aid limits. This
scheme will run for two years from April
2019. This discount will be applied to the bill
after the application of reliefs, excluding any
local discounts.
The Government has issued guidance on
the operation of the scheme, which can
be found at: www.gov.uk/government/
publications/business-rates-retaildiscount-guidance
The relief will be delivered through local
authority discretionary discount powers
(under section 47(3) of the Local Government
Finance Act 1988). Further information can
be obtained from your local authority.

Local discounts
Local authorities have a general power
to grant discretionary local discounts. Full
details can be obtained from the local
authority.

State aid
The award of such discounts is considered
likely to amount to state aid. However it will
be state aid compliant where it is provided in
accordance with the De Minimis Regulations
EC 1407/2013. The De Minimis Regulations
allow an undertaking to receive up to
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€200,000 ‘de minimis’ aid over a rolling three
year period. If you are receiving, or have
received, any ‘de minimis’ aid granted during
the current or two previous financial years
(from any source), you should inform the
local authority immediately with details of
the aid received.

Hardship relief
The local authority has discretion to give
hardship relief in specific circumstances. Full
details can be obtained from Isle of Wight
Council and application forms can be found
at: www.iwight.com/Businessrates

Rate relief for businesses
in rural areas
Certain types of properties in a rural
settlement with a population below 3,000
may be entitled to a discount. The property
must be the only general store, the only post
office or a food shop and have a rateable
value of less than £8,500, or the only public
house or the only petrol station and have
a rateable value of less than £12,500. The
property has to be occupied. An eligible
ratepayer is entitled to relief of the full charge
whilst the local authority also discretion
to give further relief on the remaining bill.
The 2016 autumn statement confirmed the
doubling of rural rate relief from 50 to 100 per
cent from 1 April 2017. Local authorities are
expected to use their local discount powers
to grant 100 per cent rural rate relief to
eligible ratepayers from 1 April 2017.
Full details can be obtained from the Isle of
Wight Council business rates department by
emailing business.rates@iow.gov.uk
Your council tax and business rates 2019 to 2020

Rating advisers
Ratepayers do not have to be represented in
discussions about their rateable value or their
rates bill. Appeals against rateable values can
be made free of charge. However, ratepayers
who do wish to be represented should be
aware that members of the Royal Institution
of Chartered Surveyors (RICS - www.rics.org)
and the Institute of Revenues, Rating and
Valuation (IRRV - www.irrv.org.uk) are
qualified and are regulated by rules of
professional conduct designed to protect the
public from misconduct. Before you employ
a rating adviser, you should check that they
have the necessary knowledge and expertise,
as well as appropriate indemnity insurance. .
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Information supplied
with demand notices
Information relating to the relevant and
previous financial years in regard to the gross
expenditure of the local authority is available
at www.iwight.com/brinfo
Financial Management of Isle of Wight
Council where information is published in
the council tax Leaflet 2019/20. A hard copy
is available on request by writing to the
council or at 01983 823920.
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How to pay your council tax/business rates
Paying by direct debit
Collecting local taxation by direct debit is
much cheaper for the council as it saves
substantial administrative time and expense,
such savings free more council funds for
providing local services.
We offer a choice of payment dates – 1st,
10th or 20th of the month and half-yearly
(two instalments – 1 April and 1 October).
Council tax: to pay your council tax by
direct debit visit: iwight.com/counciltax
Business rates: visit:
www.iwight.com/businessrates
Select ‘How to Pay’ to download a Direct
Debit instruction for completion.
You can now pay council tax and business
Rates over twelve monthly instalments.
Council tax – visit: www.iwight.com/
counciltax
Business rates – visit:
www.iwight.com/Business/BusinessRates/Business-Rates1/How-to-Pay
Act now and you will also help us to save
the cost of sending you more paperwork.

Internet and telephone payments
Council tax
To pay by Debit or Credit Card visit
www.iwight.com/counciltax selecting
‘Pay your bill online’.
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Business rates
To pay by debit or credit card visit
www.iwight.com/businessrates selecting
‘Pay your business rates’.
To use the 24-hour payment facility call
0845 045 0076 to access the 24-hour
automated telephone payment system. You
will need to quote your account reference and
the amount you wish to pay. Your account
reference number can be found on your bill.

Online banking
You can pay your council tax over the Internet,
you will need the council’s bank details:
Sort code: 30-80-12
Account number: 1486 7260
and your account reference number which
can be found on your bill.

By AllPay
Search for and Download the Allpay app
from Apple’s app store or Google Play using
a smartphone. Use the 19-digit payment
reference number from the bar code on the
front of your bill to pay your instalments.

Post Office
You can use your payment card at any Post
Office free of charge by cash or debit card.
We no longer issue payment cards but you
can use the barcode on your bill in place of
a card. If your account number changes for
any reason do not use your old card as
your payments may be allocated to an
incorrect account.
Your council tax and business rates 2019 to 2020

Your rights
The council wishes to give the best
possible service and hopes to resolve your
concerns quickly. If you have a complaint
about council services please make it to
the council department concerned in
the first instance. If we cannot deal with
your concerns ourselves, or if you are not
satisfied with the way we have handled

your complaint, you can talk to the local
government ombudsman advice team on
0300 061 0614 or go to www.lgo.org.uk
Alternatively you can write to;
The Local Government Ombudsman,
PO Box 4771
Coventry
CV4 OEH

Your Information
Privacy notice
The Isle of Wight Council is committed
to keeping your personal information
safe and processing it in accordance with
our obligations under the General Data
Protection Regulation. We will keep your
information accurate and up to date and
we will not keep your information longer
than necessary.
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The Isle of Wight Council is the data
controller for all personal information that
it processes. The council’s Data Protection
Officer is Helen Miles and can be
contacted by email dpo@iow.gov.uk or in
writing to Data Protection Officer, County
Hall, High Street, Newport, IW PO30 1UD.
To view the full Privacy Notice please visit
www.iwight.com/documentlibrary/view/
your-Information
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Isle of Wight Council

If you have difficulty understanding
this document, please contact us
on 01983 823901 and we will do
our best to help you.

High Street
Newport
Isle of Wight
PO30 1UD
Tel: (01983) 823901

4161CORP 03/18 SC

Investing in policing
to meet local needs and
keep you, your family and
your community safer.

This year, the Police and Crime Commissioner will allocate the additional funds
raised, through the police element of council tax, to directly support local policing.
The table below shows what you will pay based on the band of your property,
towards policing through your council tax:
Band

Total you will pay for policing this year

Band

Total you will pay for policing this year

A

£134.31

E

£246.23

B

£156.69

F

£291.00

C

£179.08

G

£335.77

D

£201.46

H

£402.92

Policing is under significant
financial pressure whilst
experiencing exceptional
operational demand. I have
responsibility for setting the
policing budget locally, and I do
this based on consultation with the
community and advice from the
Chief Constable on what she needs
to deliver effective operational
policing.
This year local residents supported
an increase of £2 per month
(based on a Band D property) to
support local policing. This gives
me a real opportunity to stop
the ongoing reduction in police
numbers, and will enhance current
capacity and protect local policing.
The Chief Constable and I will
work together to ensure that this
additional funding delivers real
improvement to our safety and
allows Hampshire Constabulary to
increase its offensive against crime
in our communities.
Michael Lane
Police and Crime Commissioner
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Contact Management
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Joint Operations
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Commissioning
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The overall budget of £337.3m is made up
of 59% funding from national Government
grant and 41% council tax

AMPSHIRE CONSTABULARY

The increase shown on your council tax
bill, which is allocated to the Police and
Crime Commissioner, will provide £16million
of essential funding for policing across
Hampshire, the Isle of Wight, Portsmouth and
Southampton. All of this additional money will
help to protect local policing and will enable
the training and recruitment of
• 200 new police officers
• 65 police staff investigators
• training for PCSOs
The nature of crime is changing. It is essential
to ensure we stay ahead of criminals and
those who wish us harm. There are growing
demands as a result of violent crime, including
knife crime, and traditional risks continue,
such as anti-social behaviour and burglary.
But demand is increasing also from new forms
of crime, such as cyber-crime and online
vulnerabilities including fraud. The Chief
Constable will determine how the extra officers
will tackle local crime and keep us all SAFER
from new and current threats.

SUPPORTING POLICING,
VICTIMS, AND THE
VULNERABLE
Keeping people SAFER is not just a matter
for policing, but one that must be shared.
It is just as much about tackling the root
causes of crime as tackling the crime itself
and its consequences. Police and Crime
Commissioners fulfil a vital role in fostering
collaborative working to keep us all SAFER and
release officers back to the front line where
they are needed most.
Annually as Police and Crime Commissioner
I invest in around 70 projects that help to
prevent crime, reduce offending, protect
the vulnerable and support victims of crime.
Importantly, these projects not only help to
improve the lives of individuals, but also help to
reduce the demand and pressure on policing.

IF YOU OR SOMEONE YOU KNOW IS AFFECTED BY
CRIME, HERE’S WHAT TO DO….
REPORTING CRIME

CRIME PREVENTION

HAMPSHIRE CONSTABULARY

Be alerted to crimes in your area register
with Hampshire Alert
hampshirealert.co.uk
iowalert.co.uk

In an emergency: if it’s happening now,
someone is in danger, or the offender is
still nearby, call 999 immediately
If it’s less urgent, call 101 or report online
and get advice:
hampshire.police.uk

Find out about your local neighbourhood
watch: ourwatch.org.uk

Prefer to report anonymously?
Crimestoppers 0800 555 111
crimestoppers-uk.org

BEEN A VICTIM?

Fraud or Cyber Crime
actionfraud.police.uk
or 0300 123 2040

Victim Care Service
If you’ve been a victim of crime or
affected by crime in Hampshire or the
Isle of Wight and need support, call the
Victim Care Service on 0808 178 1641
(open Monday to Saturday from 8am to
8pm) or visit:
hampshireiowvictimcare.co.uk

Hate Crime
report-it.org.uk/home
or find your closest third party
reporting centre:
bit.ly/hatecrimeTPRC
Modern Slavery
modernslaveryhelpline.org/report
or call 08000 121 700 to report a
suspicion or seek help and advice

Restorative Justice
Restorative Justice gives victims an
opportunity to communicate with the
person responsible for the offence. Find
out more call 0800 043 8785 or visit:
rjhampshire.co.uk

WANT TO CONTACT THE POLICE AND CRIME COMMISSIONER?
hampshire-pcc.gov.uk/contact-us
@hantspcc
@MichaelLanePCC
01962 871595

Office of the Police & Crime Commissioner,
St George’s Chambers, St George’s Street,
Winchester, Hampshire, SO23 8AJ
If you would like to be consulted
directly about the police budget or be
part of PCC consultations in the future,
please scan here to register your details:

If you or anyone in your family would like this information in a different format,
please email us at opcc@hampshire.pnn.police.uk or through the contact details shown above.

