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On 1% April 2015 the rules regarding the charging of third party top ups for residential and nursing
care changed. The Care and Support Statutory Guidance issued under the Care Act 2014 sets out
the circumstances in which top ups may be changed.

The policy relates to accommaodation types specified in the Care Act 2014:

»  Residential / Nursing Care
»  Supported Living accommodation

The objective of updating the policy is to explain the way in which the Isle of Wight Council (IWC)
manages top up payments, to clarify what a third party top is and provide information and advice in
a Third Party Top Up Leaflet. The policy defines the council's position on the arrangements for an
additional top up, what happens when the council revises its standard residential care fees and the
consequences when the person responsible for paying the top up does not maintain payments in
accordance with the signed Third Party Top Up Agreement. The Policy details the criteria required
for ending the Third Party Top Up Agreement and what individuals can do if they wish to make a
complaint or appeal against a decision.

The previous Third Party Top Up Policy (v0.7 September 2015) has been refreshed in light of new
leadership in Adult Social Care.

Please delete as appropriate:
« This is an update from the previous September 2015 policy.




Will the policy, strategy, service or council function proposal have a negative impact
on any of the protected characteristics or other reasons that are relevant issues for
the local community andfor staff?

Has previous consultation identified this issue as important or highlighted negative
impact and/or we have created a “legitimate expectation” for consultation to take
place? A legitimate expectation may be created when we have consulted on similar
issues in the past or if we have ever given an indication that we would consult in
such situations

No

Do different groups of people within the local community have different needs or
experiences in the area this issue relates to?

Yes

Could the aims of these proposals be in conflict with the council's general duty o
pay due regard to the need to eliminate discrimination, advance equality of
opportunity and to foster good relations between people who share a protected
characteristic and people who do not?

No

Will the proposal have a significant effect on how services or a council function/s
is/are delivered?

Yes

Will the proposal have a significant effect on how other organisations operate?

Yes

Does the proposal involve a significant commitment of resources?

No

Does the proposal relate to an area where there are known inequalities?

No

If you answer Yes to any of these questions, it will be necessary for you to proceed to a full Equality

Impact Assessment after you have completed the rest of this initial screening form.

If you answer No to all of these questions, please provide appropriate evidence using the table below
and complete the evidence considerations box and obtain sign off from your Head of Service,




]

The process will be applied equitably to ensure that we
meet the needs of the diverse range of people aged over
18 years of age who meet the criteria for this particular
policy regardless of their age.

Disability The process will be applied equitably to ensure that we

meet the needs of the diverse range of people who meet
the criteria regardless of their disability.

Gender Reassignment

The policy will ensure that procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person’s status with regard to gender reassignment.

Marriage & Civil
Partnership

The policy will ensure that the procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person’s marriage or civil partnership status.

Pregnancy & Maternity

The policy will ensure that the procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person's pregnancy or maternity status.

Race

The policy will ensure that the procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person’s race or ethnic background.

Religion / Belief

The policy will ensure that the procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person’s religion or belief,

Sex (male / female)

The policy will ensure that the procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person’s gender,

Sexual Orientation

The policy will ensure that procedures followed and
decision made are carried out in a consistent and
transparent manner and applied with equity irrespective of
a person’s sexual arientation.




i

at these a

If answered Yes, describe wh re and how they may be promoted or enhanced
The overarching aim of this Policy is to explain about top ups and ensure individuals know the full
implications of choosing accommodation that is more expensive and that the additional cost will need
to be met for the full duration of the time in the chosen accommodation. Should the additional cost not
be met, the person will be moved to alternative accommodation that is within the assessed personal
budget.

The IWC wish to explain to all individuals (regardless of protected characteristic) the principles
required for receiving a direct payment personal budget and their position to managing them.

The policy has been formulated from legislation laid down in the Care Act 2014.

Annex A of the Care and Support Statutory Guidance.

In March 2017 discussions were carried out with the Assistant Director of Social Services and in April
2017 a Third Party Project Team was formed to update the previous policy, internal processes and
supporting documentation. Members included the Finance Group Manager, Service Lead, Finance
Department, Financial Assessment and Charging Manager and Payments Team Leader.

The Financial Assessment and Charging Manager will attend various department team meetings to
explain the policy, processes and responsibilities in relation to third party top ups and embed into daily
practice.

An Officer Decision Record (ODR) has been completed during the formation of this Policy.

0
Head of Service Sign off: Carol Tozer N‘D ! ‘ S_) \ 7>
Advice sought from Legal Roger Merry and Garion Bird O

Services (Name)

Date o™ May 2017
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Third Party Top-Up Policy

On 1% April 2015, the rules regarding the charging of third party top-ups for residential and nursing
care changed. The Care and Support Statutory Guidance issued under the Care Act 2014 sets out
the circumstances in which top-ups may be changed.

The policy relates to accommodation types specified in the Care Act 2014

> Residential / Nursing Care
»  Supported Living accommodation

The objective of updating the policy is to explain the way in which the Isle of Wight Gouncil (IWC)
manages top up payments and clarifies a third party top is the difference between the amount the
IWC will pay (as identified in the social care personal budget) and the money the provider requires
for the placement. The policy defines the council's position on the arrangements for an additional
top up, what happens when the council revises its standard residential care fees and the
consequences when the person responsible for paying the top up does not maintain payments in
accordance with the signed Third Party Top Up Agreement. The Policy details the criteria required
for ending the Third Party Top Up Agreement and what individuals can do if they wish to make a
complaint or Appeal against a decision.

The previous Third Party Top Up Policy (v0.7 September 2015) has been extensive refreshed in
light of new leadership in Adult Social Care.

Please delete as appropriate:

» This is an update from the previous September 2015 policy.




The Care and Support Statutory Guidance issued under the Care Act 2014 sets out how Local
Authorities manage third party top ups in residential/nursing care and Supported Living
accommodation. The framework ensures clarity and consistency around the IWC determinations on
third party top ups and how they are managed. This policy reflects the legislative position.

The overarching aim of this Policy is to ensure individuals know the full implications of choosing a
placement that is more expensive and that the additional cost will need to be met for the full duration
of the time in the chosen accommodation. Should the additional cost not be met, the person will be
moved to aiternative accommodation that is within the personal budget.

The person agreeing to pay the top-up payment will also be asked to sign a Third Party Top-Up
Agreement,

The Third Party Top Up policy has been refreshed to support Adult Social Care employees to adhere
to the provisions of the Care Act 2014 and provide a comprehensive framework for individuals and
providers. The Local Authority will support the process and clarify to everyone the council's position
regarding third party top ups. The council wish to make it clear and easy for anyone trying to find
information and a Third Party Top Up Factsheet has been created to support individuals.

e

“Please sbmanse t mai rcmmendatrons arisig from te assessment. If it is not possible t
diminish negative impacts to an acceptable or even a lawful level the recommendation should be that
the proposal or the relevant part of it should not proceed.

* Yearly review of policy.
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Date of Assessment:

o™ May 2017

Signed off by Head of
Service/Director

Carol Tozer

Review date

June 2018

Date published

The Third Party Top-Up Policy can be located on iwight.com under Your
Council, Documents, Document Library A-Z, under ‘T’ and named ‘Third Party

Top-Up Policy’.

An Officer Decision Record (ODR) has also been completed and is filed within
Adult Social Care’s ICT system.




